
If the pin icon displays as grey,
click on the point (circle) it is
closest to. The pin should display
blue and information about the
location will display in the right
side of the screen

FCC Broadband
Map: How to

Submit a Location
Challenge

Enter your street address in the
search bar in the middle of the
screen. 1
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In the right side of your screen,
confirm that your address is
correct.

If confirming the location where
you live, location type should
display "Residential". For a
business, the location type
should display "Business". 

In the map, confirm that the
location is on the correct building
where your house or business is
located. It should not be on your
garage, barn, or other secondary
building. You may need to zoom in
to confirm.

3

2



If you live in a house or building
with multiple units, confirm that
the unit count is correct.
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Submit a Location
Challenge

Confirm that the location point on
your home or business displays as
green or red, not grey. 6
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If you found errors during any of
the steps above or if a location
point is missing from your
address, you should file a
Location Challenge.

In the map, confirm that the
location is on the correct building
where your house or business is
located. It should not be on your
garage, barn, or other secondary
building. You may need to zoom in
to confirm.
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FCC Broadband
Map: How to

Submit a Location
Challenge

REQUIRED

REQUIRED

REQUIRED

REQUIRED,UNLESS YOU UPLOAD
 SUPPORTING DOCUMENTATION

Supporting
documentation is
not required, but
may be helpful in

resolving the
challenge. 

An example is a
utility bill with the
correct address.



FCC Broadband
Map: How to

Submit a Location
Challenge

If a location point is absent for
your home or business address,
you'll need to click on the
building footprint (outline). You
may need to zoom in to make it
visible.

In the pop-up that displays, click
on "Challenge Location". A new
challenge form will open that is
similar to the form shown above. 

In the category drop-down menu,
it should display "Missing
Broadband Serviceable Location".
Fill in your address and other
responses similar to the previous
form. 

Because you are required to share
your email address, you should
receive a challenge submission
receipt from the FCC after you
submit any challenge.


